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Welcome to COAST PLAZA HOSPITAL
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Representatives from either of these departments are available to meet with you
and your family Monday through Friday between 8:30 a.m. and 5:00 p.m. The
goal of this initial visit is to learn more about the patient's lifestyle and activity level
prior to illness. Your representative can also answer questions about your recov-
ery and discuss the treatment you may receive at Coast Plaza Hospital. At a later
point in your recovery a hospital representative may meet with you again to
explain your discharge options.

B./,3C&-".1&*"$+,%#(&0%#1
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As part of the admission process, hospital
staff will ask if you have an Advance Directive

for Health Care. These directives consist of
instructions that provide an outline of your

health care wishes. Advance Directive forms

are available at many local stationery stores

or on the Internet, and it is best to complete

such forms prior to being admitted to the

hospital. These documents are used only if

you should become unable to make medical decisions for yourself on either a
temporary or permanent basis. If you have an Advance Directive, please bring a
copy for placement in your medical records. If you do not yet have an Advance
Directive but wish to execute one, request a form from the hospital staff as early in
the process as possible. As with other legal documents, your signature requires a
witness, and hospital employees are not eligible to withess Advance Directive
documents. The Admitting staff will also inquire as to your preferences in regard
patient privacy laws (also referred to as “HIPAA”) and provide you with a copy of
your HIPAA rights upon registration.

After completing all required forms and answering all necessary questions in the
Admitting Department/ Emergency Care Unit, a transport person will escort you to
the appropriate hospital area. You will be greeted by a health care provider and
then assisted as you change into a personal or hospital gown. Your nurse may ask
questions about your health and take your vital signs, as well as perform a physi-
cal assessment. If you have concerns regarding your rights as a patient, please
call the Chief Administrative Officer or Social Services Department. They can also
assist you with accessing Coast Plaza Hospital’'s Health Care Ethics Committee.
This committee is useful should difficult ethical issues related to patient care arise.
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Coast Plaza Hospital

13100 Studebaker Road ({7%

Norwalk, CA 90650

(562) 868-3751 coast FpLAZA
| coastplaza.com HOSPITAL
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